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Overview



Overview

The referral contains information to help a 
member understand: -

§ What work is being planned?

§ Who is doing the work?



Overview

The changes to the referral format include: -

§ Better information about auto-renew 
enquiries

§ New fields to better describe the user 
lodging the enquiry

§ Branding changes from DBYD to BYDA



Auto-Renew

Job: 3450001
Referral: 6700001

Job: 3450101
Referral: 6700201

28 days later

Job: 3450201
Referral: 6700401

28 days later

Lodge enquiry



Auto-Renew
Any referral generated from 
auto-renew will now include 
details of the original 
enquiry.

This allows you to speed up 
triage as you will know this 
referral contains the same 
information as the original.

The fields to be added are: -

• First Job ID

• First Referral ID

Job: 3450001
Referral: 6700001

Job: 3450101
Referral: 6700201

First Job: 3450001
First Ref: 670000128 days later

Lodge enquiry



More user information

These fields are being added now for future use. They 
may be populated in the future as the technology 
roadmap rolls out.

§ Verification Status

§ Subscription Status

§ Preferred Data Format

§ ”Lodged By”

§ Project Reference



Branding changes

• Switching references from “Dial Before You Dig” 
to “Before You Dig Australia”.

§ Email address changes from 1100.com.au to 
byda.com.au.



Remove unused fields

Some unused fields are to be removed: -

§ “TO” – the name of an individual in your 
organisation receiving the referral.

§ “LARGE SCALE” – concept doesn’t exist.

§ “DBYD MESSAGE” – has no value.



Technical Details



Technical Documentation

The detailed technical documentation will be 
shared with members in early October.

Here we will walkthrough a summary of the changes 
to the referral formats. For further information and 
the specifics of the changes, please refer to the 
technical documentation.



Referral Choices

§ SmarterWX Automate 

§ Web Hook

§ Legacy Email
§ Email Body

§ XML

§ PDF



SmarterWX Automate

No changes required.

The new fields will be shown in the 
SmarterWX Automate application.



Web Hook

Message format version number



Web Hook

Auto-renew – first enquiry references.

Only included if the enquiry is an auto-renew.



Web Hook

New fields for future use

Updated email domain



Legacy Email

Email Body

XML Attachment

PDF Attachment



Legacy Email – Body



Legacy Email – XML



Legacy Email – PDF

REMOVED



Legacy Email – Sender Address
The email address that is used to send the legacy 
referral emails will change

§ From: Referrals@1100.com.au

§ To:  referrals@byda.com.au

For a period of two weeks after go live, your referrals 
may come from either address. The change will be 
gradual.

You might want to ask your IT team to whitelist this 
sender.

mailto:Referrals@1100.com.au
mailto:referrals@byda.com.au


Timeline



Timeline

§ Documentation and Examples:
§ Early October

§ Test Environment:
§ Thursday 26th October 2023
§ Request via support@byda.com.au

§ Go Live:
§ Thursday 23rd November 2023
§ Approximately 5pm (AEDT)



Timeline

§ There is no outage related to this change.

§ Your response automation solution 
should be prepared to handle both 
message versions.

§ If you need an outage on your end, you 
can use the “Pause sending” feature.



Q & A


